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MOE & CRUI | ITALY DL rORNERSIL £ DL eERCA
TEAMS FOR HIGHER EDUCATION REMOTE LEARNING

CHALLENGE: RESPONSE: RESULT:
All education institutions in Italy are A joint effort between Microsoft, the Schools and universities in Italy are
closed due to the COVID-19 outbreak [talian MOE, and the Conference of leveraging Microsoft solutions such as

[talian University Rectors Teams, and Office 365 Education

MICROSOFT CONFIDENTIAL



CITY OF MUNICH SCHOOLS | GERMANY

A
TEAMS ENABLES REMOTE LEARNING FOR 350+ SCHOOLS
i O
- N
CHALLENGE: RESPONSE: RESULT:
Move 351 schools with 160K students & Strong collaboration between teams to Moved the capital city to remote
14K teachers to remote learning within set up 0365 Al & support the rollout & learning & created an important
days implementation lighthouse for other schools in Bavaria

MICROSOFT CONFIDENTIAL



MINISTRY OF EDUCATION | LEBANON Vinistr of Educatio
TEAMS USED FOR NATIONAL E-LEARNING PLATFORM i

&

CHALLENGE: RESPONSE: RESULT:

Lebanon MoE closed all schools and Microsoft Teams accounts set up for all 2,758 schools now set up with Teams
universities due to COVID-19 public and private schools for remote learning

MICROSOFT CONFIDENTIAL



MINISTRY OF EDUCATION & HIGHER EDUCATION | QATAR

TEAMS & 0365 ENABLING E-LEARNING INITIATIVE AT SCALE

CHALLENGE:

MOEHE closed all schools due to COVID-
19 but current LMS could not handle
the capacity of concurrent users
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RESPONSE:

Microsoft extends support of Teams
usage for 206 schools (public & private)
within 36 hours

MICROSOFT CONFIDENTIAL
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RESULT:

MOEHE launches nationwide E-Learning
initiative using Teams & 0365 Edu for
students and teachers
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TEAMS PROVIDES REMOTE LEARNING FOR 1.3M STUDENTS  wsmrorcoucanon

CHALLENGE: RESPONSE: RESULT:

Need to provide remote learning Partnership with MoE to enable remove Remote learning for 1.3M students
capabilities during school closures learning with Teams together with and 70K teachers across public &
partners & trained teachers private schools

MICROSOFT CONFIDENTIAL
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Files - OneDrive x

O & https://m365x719930-my.sharepoint.com/persona T 199

B Office 365 HI7i ... B HEiliZH - APLER.  ER Office 365 Custome... AE/ ANEES.. [ workGIF - Find &S.. [ HAIGER - share.. @ Anecdote | Definiti...

&% Contoso Electronics OneDrive > Q

MOD Administrator & Open |&" Share @ Copylink L Download [] Saveforlater [i] Delete =B Rename 51 Moveto --* Sort K 1 selected

= Files Send Link o

Recent

Shared @ Anyone with the link can edit

Enter a name or email address
Saved for later snuary 8 MOD Administre 05 KB

S
& Discover Modified Modified By File Size Sharing
& Recycle bin Add a message (optional)

January 8 MOD Administrator

Shared libraries

Sales and Marketing
B 5&4
u Retail

Communication site

@ &

Create shared library NC460 Sales Team.pbix

Get the OneDrive apps Operations Analytics.pbix

Return to classic OneDrive
Operations.pbix
Proposed_agenda_topics.docx

Sales.pbix

X1050 Launch Team.phbix
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Thrive Perspectives
MS CSE PowerApps
MS CSEO PowerApps

(0rg98560c48)

Thrive MS Vacation
MS CSE Pow uA;,,,

Thrive Perspectives
MS CSE PowerApps
MS CSEO Powi

(org98560c48

Thrive Home
MS CSE PowerApps

MS CSEO PowerApps -

(org985

MSFitness

Yvonne Shih

Prod Thrive

- Prod Thrive

- Prod Thrive

Prod Thrive

Microsoft (new default) (msdefault)

Thrive Holidays

MS FSE DawiarAnn.
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MS Vacation

Days available

$5RU4KMB (Annual Leave)

3@ B (Sick
Volunteering Leave

Family Caregiver Leave

See all

Time away history

® Approved
£#—30- 8= 1,48, 20 3 da... <[]
01. 553K (Annual Leave)

® Approved
£/ 30 - 2/8F 31, 18,20 (2d..

|#&{88 (Annual Leave)

® Approved

iﬁﬁﬁ 27,128

arried Over ave from Previo
® Approved
2H#3= 10,128, 19 (1 day)

01. 553K {E (Annual Leave)

S
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< Choose Leave Type

01. #5504k (Annual Leave)

10 days available (Deductible)

02. Carried Over Benefit Leave from
Previous Year
7 days available (Deductible)

03. #&%{& (Benefit Leave)

7 days available (Deductible)

05. 2##%{R (Paid Sick Leave - 15 days)

15 days available (Deductible)

06. ¥:7F5{R (Half-Paid Sick Leave - 15 days)

0 days available (Non-deductible)

07. #¥#4E12{R (Menstrual Leave - 3 days)

0 days available (Non-deductible)

08. LR (Volunteering Leave - 3 days)

3 days available (Deductible)

09. ¥§{ER (Marriage Leave)

0 days available (Non-deductible)

10. ZEH&fR (Maternitv Antenatal

< Select Time Off

01. $554K{8 (Annual Leave)

Change
10 days available )

(@ Select start date (0 days Selected)

28 2020
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Hands-on learning is the
best way to study...



..but maintaining a physical lab can be

complicated
time consuming
expensive




Azure Lab Services...

 provides lab resources to students in any
location from any device

* enables faculty staff to create labs and
manage their classes, reducing IT's support
overhead

* has an all-inclusive pricing model to provide
easy budgeting

* provides controls over scheduling and
availability of lab resources to only pay for
what is used




Simple solution for classes

1. Set up a single cloud-based PC with
all the software and files needed for
your class

2. Publish it in your lab

3. Send invites

v =
4. Students are up and running in ﬂ
minutes @



Microsoft Azure LAB service

BN =E=PB¥% | Microsoft Azure X +
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@ azure.microsoft.com/zh-tw/services/lab-services/
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Lab Services Intro

X5
A

Students has own environment  Takes time and effort to maintain Want to reduce cost Expanding to oversea campuses
Easy hands-on learning Flexible and easy setup and and infrastructure footprint Need to support online students
Access from anywhere management labs
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Teacher

Publish the
Template

Configure

(20 min

Set
wait)

Credentials

Template

Select VM

Specs

43 Jade 0602

¥ Azure EEEIH

N Programming classes KNERE
Database classes
l 108 41i&27, Web[HEE 10801 4 &1H _SQL
Business classes
e 8 [ 43 B 2R T8 EIR: 39
S AR I SRR S [ B EIREAE: O /NF (RERRHHD)

/

Operating system classes
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Students

Microsoft Azure <azure-noreply@micr
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#BH 2019/6/2 T4 04:14

R

BY Microsoft Azure

Chang Chieh BiFRIALRRZE : p—
10801_#E1E_SQL @ s s
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@ https//labs.azure.com/vir

wangming1234321@outlook.com WO

108_4i % —Hi_Al 108 % & —Hi_ML 10801 % Z1H_SQL

SRR =E > e 0

0710 (& A8

X E Chang Chieh BIE& -

FERE

fyvyoin

Microsoft Corporation, One Microsoft Way, Redmond, WA 98052
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Windows Virtual Desktop
Introduction
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Native Windows Virtual Desktop

Managed by Microsoft ------------oomommmmmee 3

AN »

| ; N ?
H Ig h Level Arc h Ite Ctu re Web access Diagnostics Gateway
| 3 A 7
. . . . [ EI
« Use Azure Active Directory identity management Vangement orer Losd balancing

service

Your subscription — Your control’

* Provide virtualization infrastructure as a managed

service
==
. . . Window; 10 Windows Server
* Deploy and manage virtual machines in Azure Enterprise 2012 R2 and up
subscription Windows 7 |;| —
prise -
. e e . . . Windows 10 Enterprise RemoteApp
* Manage using existing tools like Configuration muli-session
Manager or Microsoft Intune  Managed by Microsoft
« Connect easily to on-premises resources e r 0 I

Compute Storage Compute



Virtualization hosts of the future

Windows Server

RD Session Host

Scalable multi-session legacy
Windows environment

Windows Server
Multiple sessions
Win32

Office 2019 Perpetual, Office 365
ProPlus

Long-Term Servicing Channel

g)a Windows 10 Enterprise

multi-session

Scalable multi-session modern
Windows user experience with
Windows 10 Enterprise security

Windows 10
Multiple sessions
Win32, UWP
Office 365 ProPlus

Semi-Annual Channel

Windows 10

Enterprise

Native single-session modern
Windows experience

Windows 10

Single session

Win32, UWP
Office 365 ProPlus

Semi-Annual Channel




VDI/RDS and DaaS RIZEZELLER

~

Traditional VDI/RDS
Entitlement

Brokering
Image Management
Licensing
Maintenance
Network

Servers/Storage

Hosting

~

Desktop—As—a—Service\

Brokering
Licensing
Maintenance
Network
Servers/Storage

Hosting

-/

**Gartner, Inc, When Midsize Organizations Should Select Desktop as a Service, Nathan Hill, Refreshed: July 19, 2018

:|~ Managed by partner/customer

Managed by Microsoft



WVD Solution Configurator: 78 #HE IR TE

E:i::omn:ent User Group 1 User Group 2 User Group 3
User Type Light Medium Heavy

# Users 1000 500 1000

Peak Concurrency 90% 80% 80%

To (WVD) Windows 10 multi-session Windows 7 Windows Server



Credentials required

RD clients Windows Virtual Desktop Customer-managed
Customer-managed : Microsoft-managed Azure services : Azure VMs & services

. S .
- «

- : Azure AD

2 .

= Web Access @ Diagnostics J\f\- -

< <

= =

w w

e o

(58 (4

3 Gateway L5 o-%) -

Active

FSLogix Profile  |m=
Directory I=‘

File Server

Azure SQL DB a
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WVD Architecture : Zln 2 H/ZElR P A=

AAzu re

{e++> AD VNET

AD E DMZ E
A Azure AD {o++> WVD VNET
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Most customers are already eligible for WVD

g__ Client E Server

Customers are eligible to access Windows 10 single

Customers are eligible to access Server workloads

and multi session and Windows 7 with Windows with Windows Virtual Desktop (WVD) if they have
Virtual Desktop (WVD) if they have one of the one of the following licenses:

following licenses*:

* RDS CAL license with active Software
Microsoft 365 E3/E5 Assurance (SA)

Microsoft 365 A3/A5/Student Use Benefits
Microsoft 365 F1

Microsoft 365 Business

Windows 10 Enterprise E3/E5

Windows 10 Education A3/A5

Windows 10 VDA per user

*Customers can access Windows Virtual Desktop from their non-Windows Pro endpoints if they
have a Microsoft 365 E3/E5/F1, Microsoft 365 A3/A5 or Windows 10 VDA per user license.

Pay only for the virtual machines (VMs), storage, and networking consumed when the users are using the service

$ Take advantage of options such as one-vear or three-vear Azure Reserved Virtual Machine Instances, which can save up to 72
percent versus pay-as-you-go pricing. Now with monthly payment options!



https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/pricing/reserved-vm-instances/
https://azure.microsoft.com/en-us/reservations/
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