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20085 - 2013FABEREEERE

+RITEE 2013 2012 2011 2010 2009 2008
ERAER L _ _ _ _ _
Access demand
MESEBYHE ) 3 B B B B
Improving student outcomes
D B
Cloud strategy 3 3 8 10 4 4
ITAE&RBIED _ _ _
IT staffing models B 1 10
HalZE 5 - 4 3 3 1
Information security
LM == 4 =z
ﬁlﬂn_&iﬂlﬁ al'l'_ﬁ@ 6 v 1 1 1 3
Funding IT strategically
x /= P4 B3
Sustainable online learning
IT’HE(ERBYOD#BE: 2% #5 3 5 5 _ _ _
IT consumerization and BYOD
ERITETHEEZS _ _ _ _
) . 9 8
Using IT transformatively
BB TR IR R 10 6 _ _ ~ _

Analytics to support institutional outcomes

ERPRE : EDUCAUSE TOP-TEN IT ISSUES
( http://www.educause.edu/educause/visualizations/visl/index.html ) . 7/89
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T2 17 B2 A L 3R

Z R MR AR R 75 222K R (outsourced, open source, or cloud
solutions)

EIREBEA=REBRUITARREE
SRR ERIR (Connected Age)

Contain and reduce costs.
Achieve demonstrable improvements in student outcomes.

Keep pace with innovations in e-learning, and use e-learning as a
competitive advantage.

Meet students' and faculty members' expectations of
contemporary consumer technologies and communications.

ERIRIR : Grajek S. & the EDUCAUSE 2012-2013 IT Issues Panel (2013). Welcome to the connected age:
top-ten IT issues, 2013. EDUCAUSE Review, MAY/JUNE 2013, 32. 8/89



ﬁ THE CAMPUS
COMPUTING PROJECT®
campuscomputing.net

Campus Computing Project (CCP)
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BERIZIR © The 2013 Campus Computing Survey
( http://www.campuscomputing.net/item/2013-campus-computing-survey-0 ) . 9/89
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2013 F R EARE N = FRELRIERER

+KITiERE 2011 2010
Assisting faculty integrate technology

into instruction 1 1 2 3
Hiring/retaining qualified IT staff 2 3 1 1
Providing adequate user support 3 2 5 5
Leveraging IT resources to advance

student success/student completion 4 - - -
priorities

Implemgntlng/supportlng mobile 5 4 6 10
computing

Providing Online Education 6 4 6 6
Network and Data Security 7 5 4 4
Financing the replacement of aging IT 8 6 3 2
Professional development for IT

personnel & Learning/Managerial 9 - - -
Analytics

Upgrading the campus network 10 7 10 8

BERIZIR © The 2013 Campus Computing Survey
( http://www.campuscomputing.net/item/2013-campus-computing-survey-0 ) . 10/89
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