





B e

- AHSTEERE  _, SHSTEREEEMN

HMMEESR ke

=) FPETHIFFEMN; -y WHIBEERIME - R
ERRPRERE RS - Bx - BAIE -
R E R A iR

- BRZRELQT = ZEZEMEHTNMNETE

FPRETEBRE, ASMERD

d. Cisco Confidential

© 2021 Cisco and/or its affiliates. All rights reserve



FHREBERNEE:
How do you adapt?
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[s] WTNH.com
Waterbury public schools rolls out hybrid, virtual
reopening plan options for fall semester

The first part gives parents a hybrid option: students will be required to be
four hours in class then continue distance learning from home.

[} wreB
Catholic Central High School creates hybrid model for fall

education

MORE: Local schools ponder the future of education after NY releases
reopening guidelines. Catholic Central students have been using ...
Hace 1 mes

’

“Anticipate a ‘widespread acceptance

of the hybrid learning format.”
Chris Purdy, AIA, LEED AP, Vice President and Higher
Education Practice Director, SmithGroup

“Schools must prepare for a long-term hybrid future”
Craig Jenkinson MA (Oxon) PGCE MinstLM
Head of Senior School, Dulwich College Shanghai

¥ Valley News Live
Fargo Public Schools starting fall semester with hybrid
learning

Fargo Public Schools starting fall semester with hybrid learning ... schools
open and look toward establishing thresholds for future decisions.

@ Dartmouth Week

School year to start remotely on September 15

The verdict is in: Dartmouth Public School students will start the school year
... with no in-person classes until a date to be decided in the future. School
officials had been leaning towards a hybrid plan that would see different ...
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Hybrid classrooms
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Hybrid Classrooms
Cisco Webex: An overview
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Cisco Webex Rooms
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«  Webex Assistant for no-touch voice commands to do it all
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Easy integration for management
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Samsung Knox + Cisco Umbrella protects student
tablets. ZERERERBRZAR BREIEMNRIEE.

Cisco Webex security protocols ensure student safety.
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Cisco Webex Hybrid Classrooms: The basics
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] [ Dual Display

Remote students
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From the Home to the Auditorium

Same experience!
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Webex services Webex Room Kit Mini Webex Room Kit Webex Room Kit Plus Webex Room Kit Pro
Desk Cam w/ monitor + Display + + Display + + Display And PTZ4K Camera + Display and PTZ4K Camera
or Desk Pro Webex board Webex board + Webex Board + Webex Board
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Webex: the smart learning platform
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Webex features created for Teacher needs
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With Webex you get out-of-the-box security
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Pre-configured Clearly defined Lock your classroom Teachers control when You decide who gets
education templates permissions for teachers from uninvited guests students can share access to recordings
and students
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The Webex App
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Meet your workforce productivity needs with one app

$JEE57 Calling

Calling capabilities such as
intelligent routing, hold /
retrieve, IP Phone control

i
=
Full-feature Webex Meetings

UX
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Persistent chat with
capabilities such as reactions
and threading

TERLZE

Integration with DLP; Cisco
CloudLock-ready or 3rd-party
CASB integration

webex

@ Mute ~ [ Stopvideo ~  [*) Share
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Pair/share wirelessly with
Webex video devices to join
meetings or share content

2a

Simplify and accelerate
workflows by integrating
business applications directly
into the app

hREHE

Control Hub: single pane of
glass to deploy, manage and
support the app
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A partial list of supported calling features

Busy lamp monitoring

Unified messaging

Auto attendant

Conferencing
(site based)

Call forwarding

Call hold and resume

Call transfer —
attended

Distinctive ring

Three-way calling (variable length)

Main number
outbound call ID

Office anywhere

Exec / assistant

T-38 Fax

webex

Inbound fax to email

Privacy

Remote office

Selective call rejection

Video (point to point)

Call logs w/click to dial

Call restrictions

Directed call pickup

Feature access codes

Mobility

Outbound caller
ID blocking

Schedules

Alternate numbers

Barge-in exempt

Call transfer-blind

Directed call pickup barge
in

Hoteling (guest)

Music on hold (site)

Personal phone directory

Sequential ring

Shared line appearance

2021 Cisco and/or its affiliates. All rights reserved. Cisco Confidential

Business continuity
(CFNR)

Call redial

Call waiting —
Up to 4 calls

Do not disturb

Hunt group

Virtual extensions

Pre-alert announcement

Receptionist client

Simultaneous ring

Call history

Call routing and queuing

ATA support

Enterprise phone
directory

Inbound caller ID

N-Way calling (6)

Visual voicemail

Reports and metrics

Speed Dial 100
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wl Analytics

- Troubleshooting

MANAGEMENT
& users

Q Workspaces
£ Devices

82 Apps

[B1 Account

& Organization settings

D Messaging
Meetings

%, Calling

O Contact center

S Connected UC
Frontiine

Hybrid

Engagements  Quali

Al Free Calling

Total Calls

50K

= Fiters

Total Call Quality

1 filters selected

Audio Call Quality

9K

)

ity

Webex Calling

Active Users
7K

B Good
9.2K (66%)
Fair
26K (20%)
Poor

9K (14%)

© Aply @ Cancel

Good Call Quality Minutes
85%

Audio: 87% Video: 83%

Total Call Quality
250k

Audio Call Quality

2%

©7Days  06/13/2020, 12:00AM > 06/19/2020, 11:59 PM

Active Users with Good Quality

92%

Audio: 93% Video: 90%

Daly | Weakty Moty | #

Jul 29

Fair W Good

Dally  Weekly Monthly &

Media Optimizations

14%

Aug 06

Aug 15

VavVavavi

webex
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©7Days  06/13/2020, 12:00AM > 06/19/2020, 11:59 PM

Good Call Quality Minutes Active Users with Good Quality Media Optimizations

85% ¢ 92% 14%
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Devices

Webex Education Connector

(connects with LMS)

Cisco
Webex
Messages ® Meeting ¢ Calling ® Contact Center Cisco DevNet APl
SDKs
Cisco Webex AppHub Bots
Webex Hybrid
Services
Unified Contact Center Conferencing

H . C . t.
[ Cisco on-premises and ommunications B

partner-hosted HCS
Cisco Collaboration Edge Architecture
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Benefits of Webex Calling
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Webex and integrated devices make calling and collaboration simple, productive,

and inclusive of everyone.
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