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During the course of this presentation, we may make forward-looking statements regarding future events or 
the expected performance of the company. We caution you that such statements reflect our current 
expectations and estimates based on factors currently known to us and that actual events or results could 
differ materially. For important factors that may cause actual results to differ from those contained in our 
forward-looking statements, please review our filings with the SEC.   

The forward-looking statements made in this presentation are being made as of the time and date of its live 
presentation. If reviewed after its live presentation, this presentation may not contain current or accurate 
information. We do not assume any obligation to update any forward-looking statements we may make. In 
addition, any information about our roadmap outlines our general product direction and is subject to change 
at any time without notice. It is for informational purposes only and shall not be incorporated into any contract 
or other commitment. Splunk undertakes no obligation either to develop the features or functionality 
described or to include any such feature or functionality in a future release. 

Splunk, Splunk>, Listen to Your Data, The Engine for Machine Data, Splunk Cloud, Splunk Light and SPL are trademarks and registered trademarks of Splunk Inc. in the 
United States and other countries. All other brand names, product names, or trademarks belong to their respective owners. © 2017 Splunk Inc. All rights reserved.

Forward-Looking Statements

THIS SLIDE IS REQUIRED FOR ALL 3RD PARTY PRESENTATIONS.
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▪ Splunk 公司簡介�

▪ Splunk『 即時維運智慧分析與管理平台』 

▪ Splunk 校務相關案例分享

Splunk 價值主張
Agenda
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產品公司

• 從免費測試到⼤量佈建�
• 產品包含:��
▪ Splunk�Enterprise�
▪ Splunk�Cloud�
▪ Hunk�
▪ Premium�Solutions�
▪ ITSI�
▪ Enterprise�Security�
▪ UBA

客⼾

��全球客⼾數�14,000+�
台灣客⼾數�400+

90+ 財星百⼤企業

最⼤⽤⼾�:

3000+ Terabytes/⽇

舊⾦⼭ 
倫敦 
香港

全球總部

全球員⼯數： 2700+
年營收： $932M 

���+40%

20+ 標準⾮結構資料平台

�願景：機器資料(Machine�Data)�彙集、���������及即時分析引擎
使每個⼈能����������取得、使⽤機器資料並�������������������.快速 產⽣價值

搜尋

splunk> ®�公司簡介
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全球超過�14,000�個客⼾應⽤

教育機構

醫療照護產業

⾼科技業

能源與公共事業

製造業

電信業

雲端、線上服務

政府機關

零售業

⾦融保險業

媒體與娛樂產業

旅遊與休閒產業
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超過�450�所教育機構採⽤
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▪ Splunk 公司簡介�

▪ Splunk『 即時維運智慧分析與管理平台』 

▪ Splunk 校務相關案例分享
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將任意資料轉換成價值
任何機器資料、任意資料類型、任意資料量

Online 
Services Web 

Services

Servers
Security GPS 

Location

Storage
Desktops

Networks

Packaged 
Applications

Custom	
Apps

Messaging

Telecoms
Online 

Shopping 
Cart

Web 
Clickstreams

Databases

Energy Meters

Call Detail 
Records

Smartphones 
and Devices

RFID

On-	
Premises

Private  
Cloud

Public  
Cloud

可針對資料問任意問題

應⽤用程式派送

資訊安全 , 防詐欺等

IT 維運管理理

商業(校務)分析

物聯聯網資料分析

Splunk storage

Hadoop

Structured 
Data

Cisco DV

①任意⽂字式時序資料

②無需客製化連接器

③ ⾼速即時搜尋以及
預測數值/分析異常

無需預先制定綱要(Schema) 
無需客製化連接器 
無需額外資料庫儲存	
無需進⾏資料過濾清洗

開發者平台

報告與分析

客製化儀表板

監控與告警

任意搜尋
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⼩額付費�(DB)

公司網站�(社群)

第⼀線通報�(IVR)

應⽤資訊�(AP)

全資料帶來的各種可延伸性

IT 維運管理� 資訊安全與
內部A核�

數位智慧�
（網站、手機�
I動 pp）�

應用系統�
開發/管理� /業分析�

各個產業的�
機器設備�
資料�

易
建
置
且

彈
性
的
儀
表
板

巨
量
搜
尋

平
台

預
設
各
樣

收
集
工
具

Volume	|	Velocity	|	Variety

Structured	
RDBMS	
資料庫

結構化查詢語⾔言	
SQL

搜尋	
Search

寫入前準備綱要	
Schema	at	Write

讀取時產⽣生綱要	
Schema	at	Read

1980-2010 2010+

萃取轉換匯入	
ETL

通⽤用索引	
Universal	Indexing

Unstructured	
非結構化資料
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像 Google ⼀一樣以分散式⽅方法尋找問題 像 BI ⼯工具⼀一樣挖掘洞洞察⼒力力

從不同⽅式找尋問題點
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視覺插件告警插件輸⼊插件

彈性化安裝插件的�Splunk�7.0

https://splunkbase.splunk.com/apps/%23/app_content/visualizations
https://splunkbase.splunk.com/apps/%23/app_content/alert_actions
https://splunkbase.splunk.com/apps/%23/app_content/inputs
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⼤數據�+�機器學習�=�AIOps
data future

向上

向下

benchmarking

此處告警

還是此處

grouping

紅黃相近

還是藍藍綠
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不同應⽤⾯向的產品

Mainframe 
Data

Relational 
DatabasesMobileForwarders Syslog/ 

TCP
IoT 
Devices

Network  
Wire Data Hadoop 

Platform for Operational Intelligence

> 1,500 個 
應⽤用套件

Splunk 進階 
加值解決⽅方案

Splunk 針對各種 
Insight ⽅方案 Splunk Security Essentials Splunk Security Essentials  

for Ransomware
Splunk Security Essentials  
for Fraud
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Splunk�校務應⽤洞察
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研究計畫

教育經驗

倫理規範遵守

資源最佳化

單⼀平台應⽤在各種資料產⽣的綜效
結構資料佔比下降 ⾏行行為分析更更重視非結構資料

招⽣/學籍管理

數位出版

教室資源管理

服務⽀援中⼼

實驗室資源配置

電路資源管理

電腦運算資源 
管理 網路管理

使⽤者計費 資訊安全與合規

學⽣註冊

服務⽀援中⼼

學習管理系統

研究所佔⽤ 
電腦資源

代表性流程 校園服務

遠距學習

外部連線�VPN
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▶ 徹底解決 Student One 考試成績查詢系統長期(長達兩兩年年找不到根本
原因) 系統錯誤問題 

▶ 將困擾⼀一年年多因學校網域名掉進郵件⿊黑名單問題⽽而出現的郵件服務中
斷問題減少超過90% 

▶ 調查因下載⽽而出現網絡擁塞的時間加快 90%，提⾼高管理理⼈人員效率1倍 
▶ 簡化和提⾼高調查無線網路路驗證問題和系統效能的透明度 
▶ 追蹤無線網路路與學⽣生表現連結

EDUCATION – ITOA OPERATIONS

解決 IT 問題 
進⼀一步讓校務問題變成研究⽅方向
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完整校園資源整合應⽤用案例例

▶ 2011 年年起建立⼤大數據訓練中⼼心 
▶ 學⽣生社交網路路追蹤, 即時課堂評價動態分析 
▶ 開發⾦金金融資訊、ＢＩ、ＳＯＣ、ＩＯＴ相關套件 
▶ 學⽣生/校外上網記錄分析

EDUCATION – SCHOOL LEVEL ADOPTION
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 ⼤大數據與商業創新研究 

EDUCATION – SCHOOL INNOVATIVE RESEARCH

▶ 以 Splunk 為基準建立數據決策中⼼心 
▶ 研究跨媒體廣告轉化率(百度等⼤大網站數據導入)對電商影響 
▶ 研究社交網站、內容以及消費媒體關係 
▶ 預測上海海市交通阻塞，研究安全駕駛模式及⾃自動駕駛 
▶ 校務管理理系統⼤大數據化（不再使⽤用傳統數據庫） 
▶ 定期提供相關資料（⼤大數據/IOT⽅方向）給⾼高校，吸引資優學⽣生入學
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▶ WIFI 上網熱點分析 
▶ 透過 WIFI 與學⽣生關聯聯計算學⽣生出勤勤課堂比率 
▶ 程式作業追蹤學⽣生作業撰寫狀狀況 
▶ 餐廳⼈人數追蹤（臨臨時的⾏行行政任務） 
▶ 智慧校園付款系統使⽤用追蹤

EDUCATION – BIG DATA ADOPTION

 校務研究、⽇日常運維作業、先進研究等 

投影片分享

https://splunk.box.com/s/1ksxbyzlrdxes7c260lc17t0ssp9t7jr
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EDUCATION – ITOA OPERATIONS

案例例分享

▶ 課程學習管理理系統效能追蹤 
▶ 學⽣生修課狀狀況早期預警

投影片分享

 教學研究、⽇日常運維作業等 

https://www.splunk.com/pdfs/customer-success-stories/splunk-at-unlv.pdf
https://conf.splunk.com/files/2016/slides/from-it-troubleshooting-and-service-monitoring-to-predicting-student-achievement-an-operations-research-love-story.pdf
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EDUCATION – BUSINESS ANALYTICS

Data�sources:�⼊學成績,�學⽣資料庫,�期刊�proxy,�vpn,�wifi,�校友紀錄

 校園資源分析應⽤用案例例 

▶ 期刊訂閱追蹤 
▶ 校園筆電使⽤用/學⽣生上課追蹤 
▶ 對外開放課程學⽣生追蹤 
▶ 預測對外網路路流量量成長 
▶ 學⽣生就業/入學前追蹤選課成績 (Outliers 分析)
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▶ 資安入侵調查/回應 (SOC 中⼼心) 
▶ ⽇日常業務簡化/報告⾃自動化 
▶ 列列印記錄、學⽣生/校外上網記錄分析 
▶ 實體空間(教室/實驗室/校園設施)使⽤用報告/排程

“ Previously it could take hours to extract and analyze logs to identify security issues–now it can be measured in 
minutes. Splunk has given us the highest degree of certainty in meeting our immediate and future security needs.”  

– Information Security Specialist, University of Adelaide

EDUCATION – SECURITY

 營運透明度提升系統效能及簡化資源規劃 
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EDUCATION – SECURITY, IT OPERATIONS

“ Splunk software can index any data and help you to create meaningful reports for any situation. I have learned to throw as much 
data as possible at Splunk. The more you use it, the more value you get from it.” 
 
- Systems Architect, American University of Sharjah

▶ 每⽉月節省超過 $25,000+ 美⾦金金頻寬⽀支出 
▶ 增加校園安全視圖，更更主動的監控以及快速的威脅處理理 
▶ 減少⽤用⼾戶打電話到服務台的需要增加⽤用⼾戶良好體驗

 校園資料完整性追蹤及帶來來快速⼈人⼒力力投資回報 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EDUCATION – SECURITY

“ Splunk Enterprise has helped us tackle phishing attacks so we are no longer blacklisted by email providers. Not only can we now 
deliver an uninterrupted service to our users, but we’ve saved weeks of manpower.” 
 
- System Administrator, Maastricht University

▶ ⾃自動化的SOC規則更更新⼤大幅節省⼈人⼒力力進⾏行行安全追蹤 
▶ 提升服務流程品質達到更更好的雇員/學⽣生體驗 
▶ 透過機器學習套件找出更更多安全問題強化系統安全

 提供更更好的服務 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針對學校研究 
Splunk 能提供的協助

Programs
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⾮營利組織(包含學校),�開發者,�研究者等

https://www.splunk.com/en_us/about-us/splunk-pledge/academic-license-application.html
在課堂教學使⽤或是研究室研究�Splunk:

Splunk provides a one-year, 10GB license for Splunk software and access to eLearning to qualifying not-for-profit 
universities at no cost. To qualify, your school must be an accredited not-for-profit institution of higher education and 
use the license and eLearning for teaching purposes only. 
 
Splunk will provide free software, standard support, and complimentary access to Splunk eLearning for all 
Splunk Academic Partners, and complimentary access to Splunk eLearning for all qualifying students. 

http://dev.splunk.com/page/developer_license_sign_up/

Researchers

研究�Splunk�相關整合、進階開發者:

Developer Trial License 
10 GB of daily indexing 
Full enterprise features 
Free trial for 6 months
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將�IT/資安/服務�管理變成整體營運戰略中⼼

IToCSOC

BIZ

• SoC/NoC/IToC	—>	Business	Operation	Centre(BoC)	
• 實際監控分析重要業務服務以及客⼾體驗
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