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What’s Wrong with Business Service?
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Did anything break? W‘w Did anyone break in?
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Detect Isolate Diagnhose

Problem with experience and Failure by correlated multiple End-to-end real-time visibility
invisible information access points for root cause analysis
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End to End Service Visibility Benefits

Service Availability Service Performance

Business Services
Oracle E-Business
e - - -e

Comcast VolP for Business

SAP

Microsoft Exchange

ADP Workforce
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Office 365
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Shift Left Concept

Decrease complexity (“ Reduce your @ Increase speed for
to fix defects ded Development costs time-to-market
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Keep Business Service Visualized

Service Performance (nGeniusONE)

Single Pane of Glass ®
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End to End
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Smart Data Visualizations

Service Monitor

Dashboard

Grid

Situation Analysis Certificate Monitor
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Dependency Map

Traffic Discovery

Reporting Alerting

Packet Forensics

Security



Service Workflow for Lower MTTR
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¥

Bring Your Hybrid Clouds to a Single Pane of Glass
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Data Center

Legacy
Infrastructure

Single Pane of Glass

nGeniusONE

My ‘
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Vi A Azure
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« Established in Y1984 (35+ years)
« NYSE: NTCT, $1B+ Revenue

« 3500 Employees today. Al & ML
« Market Leader 2020 -
: . Smarter outcomes to
— Service Assurance & Anti-DDos Market Analytics smart automation
— For both Enterprise and Service Provider 2015 —
Smart Data to smart
Service securltytand smarter
outcomes
Assurance
2005 —
: : Smart Data to Service
Monitoring Triage
1995 -
_ Wire Data to Smart
Troubleshooting Data
1985 —

Wire Data to Decodes
and Call Trace



NetScout Core Technology & Data Platform
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Market Leader by Research Report

High
o o
- Arbor Networks
0
Ei ®
b Akamai
% g Radware
% [ @ Nexusguard
c
S L
0
et
®
i A
Low Quadrant

Low —_—

COPYRIGHT © 2017 NETSCOUT, SYSTEMS, INC. ° CONFIDENTIAL & PROPRIETARY

Relative Market Share

High

Figure 1. Magic Quadrant for Network Performance Monitoring and Diagnostics
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Netscout Value Proposition

@ 20 i

01 MTTR down to 02 CPEX Reduce 2/3 03 Better Service Quality
4 minutes Efficiency Increase 1/3 Better Customer Stickiness
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