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System has detected high number of AP-controller connection
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failures. This can occur due to following reasons:
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. Intermittent or permanent loss of connectivity between AP

and controller. Losing consecutive heartbeat/keepalive
messages from the AP will result in AP-controller conner*~ .
failures.

Improperly confie*== ., ewall or NAT device or a network
~...uni CaN cause the AP-controller communication failure.

. Lack of reachability from AP to controller over a WAN

connection or cloud would cause APs to disconnect from
controller.

In rare cases, AP certificate is invalid which forces controller
to deny the incoming connection from the AP.
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Heartbeat Lost A / n I Connection Lost 8 Reboot By User

RECOMMENDED ACTION

To remediate the problems identified above, follow the
corresponding recommended actions:
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. Test network connection between AP and controller.

Ensure that there is clear communication on all required
ports.

. Test WAN connection health to ensure there is a route from

AP to the controller and there is no or acceptable packet loss.
Ensure that AP certificate is valid. Work with Ruckus
customer support to identify and resolve this condition.
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AP Name AP [P Address Airtime Utilization Airtime Rx

Overview 10.103.15.209

Wireless Network VIA-45 10.103.15.166

Wired Network 10.103.15.167
APs

10.103.15.159
Controllers

Switches A 8 10.103.15.218

WLAN 10.103.15.19

Clients
10.103.15.230
Client Health

Applications 10.103.15.150
Airtime Utilization )-318 10.103.15.245
A

P Details 10.44.26.224
Client Details
Switch Details
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